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MobileEyes® Proposal for
Whitestown, IN

Customer Name: Whitestown Building Department
Main Contact: David Taylor
Director

Whitestown Building Department
317-942-1553

Proposal Prepared By: Tom Gorman
Operations Manager
TradeMaster, Inc.
586-899-8651

Proposal Date: 07/10/17 Proposal and associated pricing expire 90 days from proposal date.

Proposal Number: Whitestown, IN-071017-Building Inspector

Proposal Version Number: | 1.0

Overview

MobileEyes® is an innovative inspection solution developed and distributed exclusively by TradeMaster,
Inc. and its licensed resellers. The MobileEyes inspection solution can be implemented as a standalone
solution or integrated with 3" party records management systems or other MobileEyes solutions that
support new construction, pre-incident planning, system inspections, and/or computer aided dispatch.
The MobileEyes inspection solution helps agencies and departments increase the number of inspections
completed by reducing the time, rework, and paperwork associated with capturing inspection data.
MobileEyes can help accomplish the following:

Increase the number, accuracy, and timeliness of inspections.

Eliminate most paper from the inspection process.

Eliminate the re-keying of data.

Get code violations corrected faster.

Enable faster report delivery to the business owner.

Improve tracking and scheduling of inspections and reinspections.
Manage permits, business licenses, and fees.

Enable faster inspection and permit fee collection.

Attach pre-incident planning drawings to inspection records.

Share pre-plan information with incident commanders, first responders and mutual aid partners.
Receive timely system inspection results from sprinkler/alarm contractors.

This proposal includes everything needed for a successful MobileEyes implementation—all
requested hardware, software, onboard codes, data load, and training required for the
department’s inspectors.
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Specific Requirements & Scope

* 3 licenses of MobileEyes Building Inspector permitting, plan review, and
inspection management software, pre-loaded with your required published

Software codes & standards. (See specific list in price sheet.) All codes and
standards requested will be the Indiana amended published versions.

¢ No computer hardware is included within the scope of this proposal.
Hardware

Minimum computer hardware specifications to run MobileEyes:
Screen size: 10"

Storage: 128 GB

RAM: 4 GB

OS: Windows 8, or 10 (touch screen tablets)

Input Method: Touch and active stylus

Recommended Tablet: Microsoft Surface Pro 4
Screen Size: 12.3"

Storage: 128 GB min.

RAM: 4 GB min.

OS: Windows 10

Processor: 6th Gen Intel® Core™ m3 min.
Input Method: Touch and active stylus

Recommended Protective Case for the Surface Pro 4: Incipio Capture
Rugged Case w/ shoulder strap for convenient carrying.

Web — All of the set up, customization, and reporting tasks in MobileEyes are
done on the Web in your own secure MobileEyes database.

¢ No hassles with local servers, Efficient software upgrades, Fast
troubleshooting of any problems, Secure data

Internet Explorer and a high-speed internet connection are the only
technical requirements to use MobileEyes on the Web.

. e MobileEyes Administrator Training — Two 3-hour Webinars to provide
Training instruction on the setup and administrative operation of MobileEyes Building
Inspector.

e MobileEyes Workflow/Operations Training — One 2-day onsite training
program to provide instruction on the use and operation of MobileEyes
Building Inspector.

e Training and Job Aids — Includes the creation of a one-page top-down
flowchart of the permitting, plan review, and inspection process. Also
includes the creation of customized procedure guides with detailed job
instructions and screen shots.

Implementation This includes the following services:
Services
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Account setup

Documentation of business process

Loading of ICC and NFPA code sets

Software setup and customization

Configuration of plan review and inspection checklists

e Help Desk support is provided between the hours of 8AM and 8PM EST
excluding weekends and holidays. The Help Desk is staffed by native
English speaking, certified MobileEyes instructors. Technical help desk
Ongoing Support support is included in the software license price.

» Complete infrastructure support and data center services including system
monitoring, nightly backups and off-site data storage are provided by
Secure-24, our data center and information security provider. Secure-24
specializes in performance, data security, and system availability. All
associated data center services are included in the MobileEyes software
license fee. Additional information describing the hosting environment and
related services is available upon request.

» MobileEyes is typically upgraded one or more times annually to reflect new
Annual Software ideas and suggestions from our customers and TradeMaster development
Upgrades team members. All software upgrades are included as part of the annual
software license fee.

* Whereas some providers of inspection software products knowingly or
unknowingly violate the copyrights of content publishers, TradeMaster takes
these intellectual property matters quite seriously. TradeMaster has entered

NFPA and ICC into formal license agreements with both /International Code Council and
Content NFPA that allow us to provide required content on behalf of our customers
without violating the strict copyright language employed by these publishers.
These agreements protect TradeMaster and our customers while respecting
the intellectual property rights of our published content suppliers.

We will need the following to get started:

e Signed proposal Summary Page.

e Purchase documentation reflecting this proposal scope. PO can be faxed
Department to our office at (678) 364-1618.
Responsib"ities e Identify all ICC, NFPA, and local codes and standards to be loaded.

* Availability of your personnel for implementation and training delivered either
online or onsite at your facility where network connectivity is available.

MobileEyes” is a trademark of TradeMaster, Inc  All rights reserved 3



Proposal Summary Page

Whitestown, IN Building Department
Proposal Date: 7/10/17 Proposal #: Whitestown, IN-071017-Building Inspector

Pricing Summa
g Y One-Time Expenses | $ 6,009.00

Annual Recurring Expenses | $ 9,744.00

Total Year 1 Cost $ 15,753.00

Payment Details All payment terms are Net 30 days. All quoted prices are in U.S. dollars. All
payments must be in U.S. dollars.

PLEASE REMIT ALL PAYMENTS TO:

TradeMaster, Inc.
PO Box 3395
Peachtree City, GA 30269

License As referenced in the End User License Agreement, TradeMaster retains sole
Agreement ownership of all software code, other intellectual property, and all patents and
copyrights associated with the MobileEyes product.

Required Computer Hardware

¢ Microsoft Surface Pro Tablet-PC(s) Qty _0_

¢ Protective Case w/ integrated swivel handle Qty 0

e Surface Pro Docking Station Qty _0_

* Surface Pro Type Cover Keyboard Qty 0

e Microsoft Complete 2-Year Accident Protection & Support Qty _0

s HP Officejet Mobile Printer(s) Qty _0

Authorization

I hereby authorize on behalf of the referenced department/agency, purchase of the software, services, and
computer hardware items detailed in the referenced proposal and summarized above.

Signature Date

Print Name Department / Agency

Please fax this page with your purchase order to (678) 364-1618
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Qty  Descnption Unit Price #0of Years Total ltem Price

MobileEyes® Building Inspector new construction & permitting software -- Annual recurring license $2,599 per
license includes building department sofiware for setup. inspections, permits, and licenses Annual recurring software license fee

3 includes all related upgrades, data center infrastructure & help desk support $ 2,589 1 $ 7.797
MobileEyes Onboard Codes™ - NFPA Codes: 54 Fuel Gas Code; 70 National Electrical Code; 101 Life Safety
1 Code. Custom NFPA® code content licensed and formatted for MobileEyes One license per 10 users $ 288 1 $ 288

MobileEyes Onboard Codes™ - ICC Codes: International Fire, Building, Residential, Mechanical, Plumbing,
Accessibility, and Energy Conservation Codes

3 ICC® code content licensed and formatted for MobileEyes One license per user  $79 00 per code per user per year $ 553 1 $ 1,659
AHJ Size F < 3,000 structures, ~3-10,000 structures, ™ 10,000 structures
% Sub Total| $ 9,744
Other so ense tee
Qty  Descrption Unit Price #of Years Total item Price
SmartDraw™ - Easy-to-use Pre-Plan Drawing Too! -- $289 per license
0 Quantity discount - 5+ licenses - $269 per license, 10+ ficenses - 5249 per license $ 289 NA $ -
Sub Total| § -

One-Time Implementation Ex

Data loading & implementation

Qty  Description Unit Prce Total ltemn Price
Account setup - Documentation of business process, data loading of code sets; software setup and customization: configuration of
1 plan review and inspection checklists $ 1,889 $ 1,889
Optional data loading - Inspection history or Job/permit history data loading fee
0 ™ Select check box if data loading is required $ 509 $ -
Sub Total| $ 1,899
Training classes & field support
Qty  Description Unit Price Max Students Total item Price
1 MobileEyes® Building Inspector - Administrator Training - Two 2-3 hr Webinars 3 899 8 $ 899
MobileEyes® Building Inspector - Woridlow/Operations Training - Two days hands-on onsite tra ning $ 1,798 8 3 1.798
1 Creation of customized business process flow and detailed procedure guides to use as training and job aids $ 599 8 3 599
Sub Total| § 3,296
Computer equipment & peripherals
Qty  Description Unit Price Total ltem Price
Details appear on Hardware tab
0 Mobile computing device(s) - tablet PC or other appliance $ - $ =
0 Options / Accessories $ - $ &
Sub Total| § -
S g pe
Cost Description Total ltem Price

TRAVEL & RELATED EXPENSES - Travel and related expenses associated with onsite training and implementation Travel expenses include airfare, rental car &
fuelr_airporr parking & miteage, lodging & tax, and meals — SELECT ONE
v Option 1 - No on-site travel required as part of implementation & training

814 ™ Option 2- East coast travel required as part of implementation & training $ 814
™ Option 3 - Midwest travel required as part of implementation & training
I~ Option 4 - West coast or southwest travel required as part of imp n & training
I~ Option 5 - International or other travel required as part of imp n & traming
Sub Total} $ 814
Please ensure that the purchase order reflects: Total One-Time Amount | § 6,009
Terms Net 30, Progress Billing by Line ltem Total Recurring Amount | § 9,744
Remit to: TradeMaster, Inc., PO Box 3395, Peachtree City, GA 30269 Total 1st Year Amount | § 15,753
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