
Staff Report PC23-056-ADP 
Chick-fil-A Development Plan 

 
 Meeting Date: January 9, 2024 

Docket PC23-056-ADP – Development Plan – Chick-fil-A 
The petitioner is requesting a review of a Development Plan to be known as Chick-fil-A renovations. Generally, this 
would be administratively reviewed, but the applicant is also seeking Development Standard Modifications with 
this request. The site in question is located at 6240 S Whitestown Parkway in Whitestown. The site is zoned Anson 
Planned Unit Development (PUD) with the I-65 Overlay. The petitioner proposes constructing a canopy structure 
for the drive-thru and expanding the drive-thru on approximately 1.58 acres. The applicant is Interplan, LLC. on 
behalf of Chick-fil-A, inc. owner.  

 

Location 
The site has frontage on Perry Worth Road, Mills Drive, and Whitestown Parkway. The surrounding area is 
characterized by commercial uses and is part of the Shoppes at Anson development. The site is currently operating 
as a Chick-fil-A business establishment.   

 

 
 

History 
In 2017, the Whitestown Plan Commission approved the original Chick-fil-A development to construct a 4,988 
square foot business structure, drive-thru, and associated parking (PC17-047-DP).  

 
Proposed Development 
The proposed development is located on approximately 1.58 acres and is currently operating as a Chick-fil-A 
business establishment. The submitted plans and materials indicate the following: 

- Existing 4,988 square foot building; 
- Parking meets the requirements of the PUD: 

o Existing parking includes 75 stalls; 
o Proposing to remove 6 stalls which still meets the minimum parking requirements. 



- Proposed delivery canopy on the east side of the site; 
o Located 15.5’ from Perry Worth Road where the requirement is 20’. 

- Proposed expansion of the existing drive-thru lane circulation; 
o There is no bypass lane provided.  

- Relocating the dumpster enclosure; 
- Architectural elevations that meet the requirements of the PUD; 
- Photometric plan that meets the requirements of the PUD and UDO; 
- Landscaping plan that meets the requirements of the PUD and UDO.  

 

Zoning 
The site in question is zoned Anson PUD and is part of the Commerce District. The Commerce District is “generally 
located as designed on the land use districting plan. The use Areas permitted within the Commerce District shall 
be limited to Office Areas, Office/Flex, and Industrial Areas.” Permitted uses within this area include data 
processing, manufacturing, warehouse, and other uses.  
 
The site is also zoned with the I-65 Overlay district. The intent of the district is to promote consistent and 
coordinated treatment of the corridor at a higher quality and character of development than is otherwise 
required in the Anson PUD.  
 

 
 
Change in Development Standards or Approval of Alternate Plans 
The applicant is proposing alternate plans from the Anson PUD. There are two requests, the first is to construct 
the canopy within the 20’ required setback (Anson PUD Exhibit E). Due to the curve of Perry Worth Road the 
canopy is located partially within the setback, and is 15.5’ from the property line.  
 
The second request is to not have a bypass lane around the drive-thru. The applicant is proposing to expand the 
existing drive-thru to have two active drive-thru lanes and no bypass (Anson PUD Section 24.7 (g)(2)(v)).  
 
Per the Anson- PUD Section 19, if the criteria are met, the Plan Commission may approve a development standard 
or an alternate plan that is different from the regulations set forth in the PUD Ordinance.  



Staff Recommendation Change in Development Standards 
Staff is providing a favorable recommendation for the two Chick-fil-A Changes in Development Standards for 
Docket PC23-056-ADP.  
 
There are multiple site constraints that make improvements to the site difficult. The site has multiple frontages 
which limits the buildable area. Due to the curve of Perry Worth Road, the proposed canopy will only impede the 
setback on the northern corner, while the southern part of it will comply with the required setback. The proposed 
canopy is not enclosed and will not impede visibility.  
 
While no bypass lane is proposed, the proposed drive-thru expansion will increase the drivable area compared to 
what is existing today. The existing bypass lane is only partially existing today because it converges with the 
ordering line before expanding back out. Having two full lanes will prevent the bottleneck from occurring thereby 
improving the circulation. The increased circulation, as per this proposal, facilitates smoother traffic flow, making 
it easier for people to enter and exit the premises, thus enhancing overall safety and convenience.  
 
Staff’s recommendation to Plan Commission finds the alternate plans complies with the following requirements in 
accordance with PUD Section 19 and approval be granted upon:  
 

1. The alternate plans will not substantially affect the integrity of the development plan for the Property. 
 

2. The alternate plans are appropriate for the site and its surrounding. 
 

3. The alternate plans are compatible and consistent with the intent of the stated standards of development 
plan.  

 
Staff Recommendation on Development Plan 
Staff is providing a favorable recommendation for the Chick-fil-A Administrative Development Plan Docket PC23-
056-ADP. The petitioner proposes constructing a canopy structure for the drive-thru and expanding the drive-thru 
on approximately 1.58 acres. 
 
Staff’s recommendation to Plan Commission finds the development plan complies with the following requirements 
in accordance with UDO Section 11.8 E. and approval be granted upon:  
 

1. The proposed Development Plan is in compliance with all applicable development and design standards 
of the zoning district where the real estate is located.  
 

2. The proposed Development Plan manages traffic in a manner that promotes health, safety, convenience, 
and the harmonious development of the community. 
 

3. The applicable utilities have enough capacity to provide potable water, sanitary sewer facilities, 
electricity, telephone, natural gas, and cable service to meet the needs to the proposed development. 
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November 1, 2023 
 
 
Town of Whitestown 
Planning Department  
6210 Veterans Drive 
Whitestown, IN 46075 
317.732.4548 
lmckeever@whitestown.in.gov 
 
 
Reference: Chick-fil-A ##4130 Anson, IN  

6240 East Whitestown Pkwy, Whitestown, IN 46075   
IP #2023.0211 
Project Narrative 

  
   
To whom it may concern, 
 
Chick-fil-A is proposing to modify the existing drive-thru configuration of the existing restaurant to provide 
a continuous dual-lane from the entrance to the exit of the drive-thru, removal of the existing single lane 
Order Meal Delivery (OMD) canopy to be replaced with a dual lane OMD canopy at the drive-thru pick up 
area and a parallel drive-thru cockpit (PDC) expansion. 
 
Chick-fil-A would like to request an amendment to reduce the required twenty foot (20’) building setback 
to the east of the existing restaurant by four point six feet (4.6’) where the Order Meal Delivery Canopy is 
located. The hours of operation are Monday to Saturday from 6:30am to 10:00pm, with approximately 
twelve to fifteen (12-15) employees per shift. Traffic is not anticipated to increase. The proposed 
renovations will improve traffic circulation by keeping more traffic on site instead of the adjacent 
properties.  
  
Upon review, please let me know if you have any questions or require additional information. 
 
Sincerely, 
INTERPLAN LLC 
G. Mosquera 
Gabriela Mosquera 
Development Services/ Permit Lead  
 
enclosures 
ec: R. Alvarado, M. Algarra, F. Reyes, S. Anderson, K. Lewis; Interplan LLC 

mailto:lmckeever@whitestown.in.gov
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Attachment H: Waiver Request 
 

 

Where the Plan Commission finds that extraordinary hardships or practical difficulties may result from strict 
compliance with the regulations in the Subdivision Control Ordinance and/or the purpose and intent of these 
regulations may be served to a greater extent by an alternative proposal, it may approve waivers so that 
substantial justice may be done and the public interest secured. Waivers shall not have the effect of nullifying 
the intent and purpose of these regulations. 

Use the form below for each waiver requested. Attach a separate sheet if necessary. 
 

Ordinance Section: 

Ordinance Language to be waived: 

Alternative/Substitute to be offered: 

1. The proposed development will enhance the use or value of the area properties because… 

2. The proposed development will not be injurious to the public health, safety, morals, or general 
welfare because… 

3. The strict application of the Ordinance standard will result in a development that is undesirable when 
compared with the proposed development because… 

4. The proposed development is consistent and compatible with other development located in the area 
because… 

5. The proposed development is consistent with the intent and purpose of the Comprehensive Plan 
because… 

Section 19

The proposed development would seek to improve the traffic issues and concerns that currently impact adjacent properties. 
Chick-fil-A seeks to provide and allow for better and increased onsite stacking in the drive thru lane during peak hours and 
therefore reduces any offsite backup or traffic congestion issues. Installation of the dual lane order meal delivery (OMD) 
canopy system has the intent to improve existing conditions, specifically traffic congestion and circulation during peak hours 
all while allowing for more cars to stack onsite rather than backing up onto adjacent streets and properties.

It will improve traffic issues and concerns that currently impact adjacent properties. Chick-fil-A seeks to provide and allow for better and 
increased onsite stacking in the drive thru lane during peak hours and therefore reduces any offsite backup or traffic congestion issues. 
Installation of the dual lane order meal delivery (OMD) canopy system has the intent to improve existing conditions, specifically traffic 
congestion and circulation during peak hours all while allowing for more cars to stack onsite rather than backing up onto adjacent 
streets and properties. 

Due to the location of the existing building in close proximity to the property line,the existing site limits the ability to effectively 
mitigate traffic issues. Chick-fil-A seeks to provide and allow for better and increased onsite stacking in the drive thru lane 
during peak hours and therefore reduces any offsite backup or traffic congestion issues which is causing to be a problem on 
site and on to adjacent properties and roads. The installation of the dual lane order meal delivery  (OMD) canopy system has 
the intent to improve existing conditions, specifically traffic congestion and circulation during peak hours all while allowing for 
more cars to stack onsite rather than backing up onto adjacent roads and properties.

It still maintains the same design standards as adjacent businesses. With the drive-thru generating all of the business, 
the dual lanes and canopies over the ordering points and meal delivery window will be critical in expediting the flow of traffic 
on and off of this site.

It has a main building with a drive-thru and the canopy has no wqalls, allowing for passerby to still be able to see the building 
facade.
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